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$6:1923 /SNV-CCHC Khanh Hoa, ngay 08 thang 5 ndam 2025
V/v phoi hop trién khai va to chirc
truyén thong khao sat danh gia
két qua cai cach hanh chinh tinh
Khanh Hoa giai doan 2021 - 2025

Kinh gtri:
- C&c co quan chuyén m’f)n thuéc UBND tinh va
Ban Quan ly Khu kinh t€ Van Phong;
- UBND céc huyén, thi x4, thanh phd;
- Céc don vi su nghiép truc thuoc UBND tinh.

Trién khai thuc hién Ké hoach tuyén truyén cai cach hanh chinh nim 2025
ban hanh kém theo Quyét dinh s6 244/QD-UBND ngay 24 thang 01 nim 2025
cia UBND tinh Khanh Hoa, Ké hoach s6 4959/KH-UBND ngay 26 thang 4 nim
2025 ctia UBND tinh Khanh Hoa vé khao sat danh gia cua nguoi dan, to chuc,
doanh nghiép, can bo, cong chirc, vién chuc ddi voi két qua cai cach hanh chinh
tinh Khanh Hoa giai doan 2021 - 2025;

Pé ca nhan, to chirc nam thong tin dong thoi hiéu rd muc dich, ¥ nghia
va tich cuc tham gia cudc khao sat danh gid cta ngudi dan, to chuc,
doanh nghiép, can bo, cong chirc, vién chic dbi véi két qua cai cach hanh chinh
tinh Khanh Hoa giai doan 2021 - 2025, S& N6i vu dé nghi cdc co quan,
don vi, dia phuong phéi hop thuc hién mdt s6 noi dung sau:

1. Trién khai khio sat truc tuyén danh gia ciia can bd, cong chirc, vién chirc
doi voi ket qua cdi cach hanh chinh tinh Khanh Hoa giai doan 2021 - 2025

a) Noi dung:

Trién khai, pho bién dén toan thé can b, cong chire, vién chirc cua co quan,
don vi va cac don vi thudc, truc thudc thuc hién phiéu khao sat truc tuyén veé
danh gid két quad cai cach hanh chinh tinh Khanh Hoa giai doan 2021- 2025,
bao dam 100% cong chure, vién chuc phu trach, tham muu céai cach hanh chinh tra
161 phi€u khao sat va to1 thi€u 50% cong chirc co quan trd 161 phiéu khao sat.

Trong d6 quan tim dé xuit, gop y trén cac linh vyc cai cach hanh chinh,
dac biét cac y tuong dot pha phat trién khoa hoc, cong nghé, doi méi sang tao va

chuyén d6i s, gop phan hoan thién va nang cao hiéu qua cong tac cai cach
hanh chinh cuta tinh trong giai doan 2026 - 2030.

b) Thoi gian khao sat truc tuyén: Tir ngay 09/05/2025 dén ngay 25/5/2025.
¢) Cach thirc tham gia:

Cén bo, cong chirc, vién chirc tham gia khao st truc tuyén bang mot trong
cac cach sau:



- Truy cép truc tiép vao dudng dan khao sat:
https://forms.gle/\VVZhgcZAfTrjgADFU9

- Truy cép banner khao sat trén Cong thong tin dién tir Cai cach hanh chinh
tinh tai dia chi: https://cchc.khanhhoa.gov.vn

- Quét ma QR bén dudi:

2. Phoi hop cong tic truyén thong cudc khio sat

a) Noi dung truyén thong: Co mau thong bdo, hinh anh tuyén truyén
kem theo.

b) Hinh thirc truyén thong:

Cac co quan, don vi, dia phuong phdi hop trién khai theo tham quyén
quan 1y v6i cac hinh thire cu thé nhu sau:

- Niém yét tai Trung tim Phuc vu hanh chinh cdng tinh, B6 phan mot ctra
cac cap va cac vi tri thuan loi khac.

- Pang tai trén Céng/Trang thong tin dién tir cua cac co quan, don vi,
dia phuong trén dia ban tinh; cac trang mang xa hoi Facebook, Zalo,... va cac kénh
thong tin khac do co quan, don vi, dia phuong quan ly (n€u co).

- Tao Banner lién két dén cac miu phiéu khao sat truc tuyén trén Hé thong
thong tin giai quyét tha tuc hanh chinh tinh'; Cong/Trang thong tin dién tir cua
cac co quan, don vi, dia phuong (dinh kem cac mau Banner).

- Thong qua kénh thong tin cua B4o Khanh Hoa, co quan bao chi khac trén
dia ban tinh.

- Thong bao théng qua Trung tdm Van hoa - Thong tin va Thé thao cap
huyén; Dai truyen thanh xa, phuong, thi tran va hinh thue khac cua hé thong chinh
tri cp co so ¢6 thé gitip thong tin duoc tiép can dén tan thon, to dan phd.

‘ - Tuy diéu kién cu thé, cac co quan, don vi, dia phuong co thé trién khai
bang c4c hinh thurc thong tin, tuyén truyén phu hop khéc.

! Ca giao dién bén ngoai (chua dang nhap) va giao dién bén trong (sau khi dang nhap)


https://forms.gle/VZhgcZAfTrjgADFU9
https://cchc.khanhhoa.gov.vn/

c) Thoi gian thyc hién: Tir ngay 12 dén ngay 25 thang 5 nam 2025.
3. Phoi hop huéng din ngudi dan, td chirc, doanh nghiép

pé nghi Van phong UBND tinh, S¢ Y té, UBND céc huyén, thi xa,
thanh phé chi dao Trung tam Phuc vu hanh chinh cong tinh, B phan mdot cura
cip huyén, cip xi va cac don vi su nghiép y té cong lap hd trg, hudéng dan
khach hang tham gia khao sat thdng qua md QR Code khi dén giao dich (sau khi
nhan két qua hoac trong luc cho doi dén luot giao dich).

¢) Thoi gian thyc hién: Tir ngay 12/5/2025 dén ngay 23/5/2025.

4. Bao cao két qua trién khai ting nodi dung (trong do néu cu thé
s6 lwong can bo, cong chirc, vien chirc da tham gia, so luong nguoi dan da
hé tro, huéng dan) vé S& Noi vu trude ngay 28 thang 5 nam 2025 dé téng hop,
bao cdo Uy ban nhan dan tinh vé két qua trién khai tuyén truyén cai céch
hanh chinh; két qua trién khai khao sat phuc vu so két cai cach hanh chinh
giai doan 2021 - 2025.

S& Noi vu dé nghi cic co quan, don vi, dia phuong quan tim, phdi hop./.

Noi nhan: (VBDT) KT GIAM POC

- Nhu trén; Y
- Bao Khanh Hoa; (R EaS 3IAM POC

- Trung tdm Phuc vu hanh chinh c¢ong tinh;
- PNV cac huyén, thi x4, thanh phd;

- Giam dbc S¢ (bao c4o);

- Vin phong S¢ (trién khai);

- Luu: VT. CCHC.01b.

Bui Thé An
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